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1. Introduction 
In the 2008-2009 school year, The Woodlands School Council introduced a Speaker Series presenting evening seminars 

on topics of interest to the school community. One of Council’s goals for the 2009-2010 year is to continue and improve 

the Speaker Series through greater attendance and incorporation of community feedback. Towards this goal, the Council 

conducted a web-based survey of parents to assess interest in potential seminar topics and solicit suggestions on how 

the seminars can be improved.  

Invitations to participate in the survey were sent to 449 email addresses registered on the Woodlands School Council 

mailing list.  

The survey consisted of ten questions and ran from Tuesday, October 6 2009 until Sunday, October 18, 2009. 46 

respondents completed the questionnaire during this period. All information was collected anonymously. 

2. Responses 
Responses to each question are tabulated below. Some questions included write-in sections where comments or 

supporting information could be provided; these comments have been included verbatim. 

 



 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

3. Analysis 

1. Seminar Awareness 

The first two questions addressed the community’s current awareness of the Speaker Series. Two thirds of respondents 

said that they were already aware of the Speaker Series, and that emails from the School Council were the main 

mechanism of awareness. 

An awareness level of 67% is surprising, but might be explained by turnover in the school community as incoming grade 

7 and 9 families would not have been exposed to the program last year.  

It is not surprising that the email list is the primary source of awareness for the respondents, as only parents who read 

Council emails participated in the survey! It is interesting however that that emails were the primary source for only half 

the respondents, with the school council website calendar, oral presentations at school events, and attendance at 

council meetings accounting for most of the other respondents. 



These results suggest that council should continue its varied outreach efforts and not rely solely on the email 

distribution list. Additionally, the low response rates for “heard it from my student” and “heard it from a friend” suggest 

that word-of-mouth is an approach that we aren’t yet using effectively. 

Question 5 responses suggest that we should also continue to use the roadside sign where possible, and consider a call-

out campaign. These approaches are particularly needed for families who do not have ready access to email or are not 

on our mailing list. 

2. Satisfaction with Past Seminars 

Questions #3 and #4 address satisfaction with past seminars. Responses are generally positive and in line with 

expectations for the first year of this program.  

The first comment expresses the “need to get other schools involved”. Council implemented a teaming approach with 

Erindale Secondary School to invite our communities to each other’s speaker events. “Cross-border” turnout was very 

low however, regardless of the hosting location (Woodlands or Erindale). Further joint promotions with the Erindale 

School Council should be encouraged as an effective shared seminar program would provide significant advantages to 

both schools. 

3. Reasons for Attending Seminars (or not) 

Questions #7, #8, and #9 explored reasons why parents might or might not attend seminar events. Results were 

generally unsurprising with the exception of question #7. Most of council’s presentations last year were targeted at both 

parents and students; however we generally had only parents attending. While it is unlikely that students will ever drag 

their parents to a Council seminar, we should put effort into making students dragged to the seminars by their parents 

feel welcome! Serving snacks and emphasizing interactive presentations and discussions may help in this regard. 

4. Speaker Series Topics of Interest 

Question #6 asked respondents to rank potential seminar topics by relative interest. Responses were then tallied to 

produce an aggregate score from 0.0 (no interest by anyone whatsoever) through 5.0 (of maximum interest to every 

respondent) and the resulting ranking is: 

1. Transition from high school to college and university (4.07) 

2. Developing future leaders (4.06) 

3. Collaboration with teachers and administrators to aid learning (3.58) 

4. Conflict resolution with teenagers / parenting teenagers (3.49) 

5. Money management for teens (3.47) 

6. Drug and alcohol awareness (3.33) 

7. Issues with teen body image and self esteem (3.14) 

8. Adolescent mental health and depression (2.94) 

9. Student exchange programs (2.61) 

10. Transition from high school to vocational programs (1.82) 

11. Transition from middle school to high school (1.66) 

Council will be taking these rankings and the write-in responses quite seriously and is attempting to line up speakers to 

address the most popular topics. 


